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Position Business Systems Analyst 
 

Role ViClarity is an award winning software tool that offers clients in both 
Financial Services and Healthcare Sectors a simple, cost saving solution 
to their risk and compliance needs. We are looking for a Business 
Systems Analyst who will be responsible for liaising with customers to 
understand their business issues and working closely with our 
international software development team to develop a solution for 
them within the ViClarity software. You will deal with clients from both 
Financial Services and Healthcare industries to provide a ViClarity 
solution that will address their compliance needs. 

  
 
Principle 
Responsibilities 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Education/ 
Experience 
 
 
 
 
Skills/Aptitudes 

 
 Work closely with clients & sales team to identify specific system 

requirements and assist in the design and development of a 
ViClarity solution to manage these 

 Review existing ViClarity software to identify opportunities for 
improvements and assess new functionality requests from 
customers to see if they fit within our software development 
roadmap. 

 Manage software development roadmap through outsourced 
team of software developers 

 Project manage implementation of new features and functionality 
based on the requirements/needs of the business 

 Carry out technical and User Acceptance testing for all new 
features deployed before product is released to client 

 Provide overall QA to the software development process 
 Provide post implementation support addressing any customer 

issues, queries and defects through to resolution  
 Write, update and maintain Test Script library 
 
 
 Bachelor’s Degree or over in Business, IT or other related area 
 Experience in a related role (desirable) 
 ICT literate with strong competence with MS Office products 

(Word, Excel, PowerPoint) 
 
 
 Project Management skills & experience 
 Strong communication skills, both verbal and written 
 Strong analytical skills and high level of attention to detail 
 Strong technical acumen and technical writing skills 
 Team player with excellent inter-personal skills 
 Ability to work on one’s own initiative 
 Flexible with ability to adapt to shifting priorities and tight 

timelines 
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